Why Choose ACG?

Since 1987, ACG has been aleader in the design and
implementation of both packaged and custom Oracle
Express solutions. Combining a thorough understand-
ing of the business enterprise with a comprehensive
knowledge of the Express technology, ACG has time
and again provided our clients with the perfect fusion
of business savvy and technological expertise.

The ACG Advantage

ACG's consulting services staff is comprised of some
of the most experienced Express consultants in the
industry. Over the years, ACG has performed hundreds
of Express implementations with a diverse group of
Global 1000 companies, covering the spectrum of the
CPG, Pharmaceutical, Financial, Retail, and
Manufacturing industries. Clients can rest easy
knowing that this vast collective wealth of experience
and knowledge will be brought to the table to insure
each client’s experience with ACG is successful.

What ACG can do for you

ACG'score strengths in implementing Oracle Express
solutions fall within two distinct categories: standard
and custom solutions. Standard solutions refer to the
standard suite of Oracle Express applications, while
custom solutions cover everything else that falls
outside that arena. Whether it is implementing Oracle
Sales Analyzer (OSA) or Financial Analyzer (OFA),
building a custom Web reporting solution from the
ground up, or optimizing database build times or
on-line application performance, ACG’s extensive
experience insures that the implemented solution is
the best it can be.

Thefollowing isjust asmall sampling of the skills and
solutions that ACG consulting services can providein
the Express consulting field:
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ACG Consulting:
Oracle Express Solutions

» Database design: Whether for an OSA, OFA, or
custom Express solution, ACG has the first-hand
experience in implementing “best practices’ for
your database design. By being fully conversant
with the potential pitfallsand issues, ACG can help
you avoid bad design decisions that could ulti-
mately lead to unacceptable system performance.

» UpdateAutomation: ACG’'s“turn-key” approach
to automating database builds and update proce-
dures seeks to limit our clients to a minimum
amount of involvement in the on-going
maintenance of their systems.

e Optimization: ACG isintimately familiar with the
Express environment at both the data and
programming levels. This knowledge allows us to
design and implement the most efficient system
design possible, or to review existing systems and
make recommendations for improvements.

» Upgrades: Over the years, ACG has performed
numerous upgrades for clients in both the base
Express technology and the packaged applications
such as OFA and OSA.

Implementation Philosophy

ACG’s core philosophy isthat no project is successful
unless the clients themselves are positioned to fully
manage the completed solution once the ACG team
has achieved the project objectives. We prefer not to
build asystem as a“black box” that is merely handed
over to the client without a key. ACG’s goal is to
involve and educate the client team from start to
finish, and perform the necessary knowledge transfer
to insure the client is positioned to gain the maximum
return on their investment in ACG.
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